BLR Complaint Form
Your Name:


_______________________________________
Your Lot Number:

_______________________________________
Your Phone Number:
_______________________________________
Date of Complaint:
___________________________

Against, Lot # or Name:
___________________________________

Describe Incident:
 ___________________________________________

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Signature:
___________________________
Date:
___________

BLR Board Area Director:
_________________________________

Date assigned:
_________________________

Recommended Action: 
________________________________________
____________________________________________________________________________________________________________________________________________________________________________________
BLR Board Review Date and Approve/Amend Recommendation: ____________________________________________________________
BLR Board Complaint Procedure Guidelines

1. Written complaint is received and assigned to the Area Director by BLR office staff.

2. Area Director will contact Lot Owner within 14 days when complaint is received.

3. Area Director will attempt to resolve the complaint. Complete the complaint form for the board to review at the next scheduled board meeting.

4. Unresolved complaints will be referred to the Public Relations Director prior to a fine implementation. The Public Relations Director will attempt to resolve the complaint with the lot owner and report back to the board.

5. Any and all fines implemented will follow the “Fine Procedure” as outlined in the by laws.

Procedures for Imposing Fines
1. Send letter notifying property owner of said violation and ask owner to attend the next meeting of the board. If owner is unable to attend, ask that they notify the board.

2. If owner appears, give him thirty (30) days to correct said violation. Follow up with letter stating date violation must be corrected.

3. If owner does not appear, send certified letter informing them that they have thirty (30) days to correct said violation. Also notify them that a fine will be placed on said property for every thirty (30) days in violation.

4. Property owner must be notified every time fine increases.

5. If the fine is not paid or action taken to correct said violation, a lien will be placed on said property after ninety (90) days.

· These are guidelines only. The board may take any and all necessary action as described and permitted within the BLR by laws.

· These guidelines may be reviewed, changed and/or updated at any time at the discretion of the BLR Board of Directors.

· The purpose of these guidelines is to try to resolve written complaints in an efficient, positive, friendly manner prior to fine implementation.

· The respect of all property owners should be a consideration in any and all complaint resolutions.
